Davies Recker Surety Ltd

To whom it may concern

12t May 2009

RCG Global Networks Ltd

As a start up business challenging to compete during the worst economic conditions in over 70 years,
telephony was a major concern for our business.

We were recommended to RCG by our IT provider and the 2 companies work collaboratively on a
regular basis.  As a business that is reliant on excellent supply chain relationships, this partnering
approach appealed strongly to the Board.

RCG have delivered a winning proposition for our business. After an initial meeting with Chris
King, we received a detailed breakdown of what we would get and what it would cost.

The installaton of our Broadband and ISDN?2 lines was completed with the minimum of
inconvenience, ditto the phone system.

It 1s no exaggeration to say that the Board are delighted with the service and value for money RCG
provide and I would not hesitate to recommend them as a telephony supplier.

Please do not hesitate to contact me should you wish to discuss this matter personally.

Yours fathfully,

Chris Davies

Managing Director

Davies Recker Surety Ltd

DDI: (020) 8774 5901

E-mail: chris.davies@daviesreckersurety.co.uk
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